Insurance Product Information Document

This insurance is provided by Karavias Underwriting Agency which is registered in Greece. Karavias Underwriting Agency is authorised by the Bank

of Greece. Registered number 345121.

GOLD TRAVEL INSURANCE
Single Trip and Annual Multi-Trip

What is this type of insurance?

This document provides a summary of the main cover and exclusions for a Gold Single Trip or Annual Multi-Trip Travel Insurance. It is not
personalised to your specific individual circumstances. Complete pre-contractual and contractual information about this product is provided in

the validation certificate, summary of benefits and policy wording.

This is a travel insurance policy that, subject to the terms, conditions and exclusions contained in the policy wording, provides certain financial

protection and medical assistance for your trip(s).

l}\ What is insured?

The main value of the cover provided is for medical
emergencies when abroad and for personal liability.

This policy pays, in accordance with the terms, conditions and
exclusions of the policy wording, in the event that you:

v Should you need to cancel or curtail your trip due to unforeseen
health issues affecting your trip.

v" Emergency Medical Treatment abroad should you suffer an
unexpected injury or illness while abroad.

v Are delayed en route.

v Should you fail to arrive at the departure point in time to board
the public transport on which you are booked to travel for the
international outbound and return legs of your trip.

v Suffer loss or damage to you baggage or personal effects while
abroad.

v" Personal liability (including legal costs and expenses) against any
amount an insured person becomes legally liable to pay as
compensation for any claim or series of claims arising from any
one event or source of original cause for accidental.

The policy covers you, and any other person named on the
validation certificate travelling with you. The main sections of the
policy and benefit levels are listed below, with full details contained
in the policy schedule and policy wording.

Please refer to the schedule of cover and policy wording for the
full benefits covered, terms, conditions and exclusions of this
insurance which is available upon request.

Cancellation and Curtailment up to €7,000

Emergency Medical, Repatriation and Other Expenses up to
€12,000,000

Personal Accident up to €64,000

Delayed Departure up to €600

Missed Departure up to €1,800

Baggage Cover up to €3,000

Personal Money, Passport & Documents up to €900

Personal Liability up to €2,500,000

Legal Expenses & Assistance up to €32,000

m Are there any restrictions on cover?

The following are some examples of restrictions.
Please refer to the policy wording for full restrictions.
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What is not insured?
The following are some examples of what is not covered.

For full details of all exclusions, please Refer to the policy
wording.

X Any medical condition an insured person has with which a medical
practitioner has advised the insured person not to travel or would have
done so had the insured person sought his/her advice, but despite this
the insured person still travels.

X Any surgery, treatment or investigations for which an insured person
intends to travel outside of his/her home area to receive (including any
expenses incurred due to the discovery of other medical conditions
during and/or complications arising from these procedures).

X Suicide, drug use, alcohol or solvent abuse and an insured person
putting themselves at risk.

X Participation in or practice of any professional sports or entertaining.

X Travelling against World Health Organisation (WHO), the United
Kingdom Foreign & Commonwealth Office (FCO) advice or against the
advice of a European Union recognised Government body.

X Pre-existing medical conditions. Certain pre-existing medical
conditions may be covered as standard. Please refer to Part 1 -
Important Information in the policy wording.

X Any claims which would result in breaches of UN resolutions or Trade
or Economic sanctions or other laws of the UK, EU or USA.

X This insurance is only available to persons who are Union currently
legally resident in Greece, European or European Economic Area (EEA)
and registered with a medical practitioner or entitled to free public
healthcare under reciprocal arrangements currently in place in the
Greece, European Union or EEA.

X This is not a private medical insurance. If you need any emergency
medical treatment or emergency travel assistance whilst abroad,
please contact our 24 hour Emergency Assistance Company,
HealthWatch Assistance. Not contacting them, or not following their
instructions, could affect your claim. Full details are shown under the
Making a Claim Section.

X Please note that under most sections of this insurance, claims will be
subject to an excess. This means that you will be responsible for the
first part of each and every claim per incident claimed for, under each
section by each insured person, unless an additional premium has been
paid so that an excess is not payable.

Please note that under most sections of this insurance, claims will be subject to an excess. This means that you will be responsible for the

first part of each and every claim under each Section of Cover.
Children under 18 years old must travel with an insured adult.
The maximum trip duration for a single trip policy is 365 days.

The maximum trip duration any one trip is up to either 31, 45, 60 or 90 days for an Annual multi-trip insurance for persons aged up to 74

years.

The maximum trip duration any one trip is up to either 31 or 45 days for an Annual multi-trip insurance for persons aged up to 74 years.
With Annual multi-Trip, if your trip is within the country in which you reside, the trip must include a minimum of 2 night’s pre booked

accommodation.

Ages Restrictions. The maximum age at the time you buy a policy is:

Single Trip: 85 years of age

Annual Multi-Trip: 74 years of age




@ Where am | covered?

For SINGLE TRIP INSURANCE chose between: For ANNUAL MULTI-TRIP INSURANCE chose between:
v’ Europe (Including UK, EU & EEA) v’ Europe (Including UK, EU & EEA)
v" Worldwide excluding USA, Canada, Japan & the Caribbean v" Worldwide including USA, Canada, Japan & the Caribbean

v" Worldwide including USA, Canada, Japan & the Caribbean

Please note that there are restriction for travel to some countries due to sanctions and travel advice recommendations. Please refer to the
policy document for full details.

What are my obligations?

AT THE START OF YOUR POLICY:

e This insurance is only available to persons who are currently legally resident in Greece, European Union or European Economic Area (EEA)
and registered with a medical practitioner or entitled to free public healthcare under reciprocal arrangements currently in place in Greece,
European Union or EEA.

e |nsured persons must be up to the age of 85 years at the time of taking out this policy for single trip insurance.

e Insured persons must be up to the age of 74 years at the time of taking out this policy for annual multi-trip insurance.

e Dependent children must be under the age of 18 years and must travel with an insured adult.

e This travel insurance policy contains conditions and exclusions in relation to the health of the insured persons and of others who might not
be travelling with an insured person but whose well-being the insured person’s trip may depend upon.

o Allinsured persons must comply with the conditions relating to pre-existing medical conditions and health changes in order to have the full
protection of this insurance. If an insured person does not comply with these conditions we may cancel the insurance, or refuse to deal with
the insured person’s claim or reduce the amount of any claim payment.

Please refer to Part 1 — Important Information in the policy wording regarding Medical Conditions and Health Changes a copy of which is
available upon request.

o |If participating in any Sporting Activity or Hazardous Activity, contact the intermediary who will issue this insurance on your behalf to check
if you are covered.

DURING THE PERIOD OF INSURANCE:
e You must at your own expenses, supply and information, evidence and receipts we require including medical certificates signed by a registered
medical practitioner, police reports and other necessary reports following loss or injury.
e You must take reasonable care to protect against damage, accident, injury or illness at all times.

IN THE EVENT OF A CLAIM:
e You must notify us as soon as practicable in the event of a claim, and as follows:

Emergency Medical Assistance abroad:

HealthWatch Assistance 24 hours

Phone: +(30) 2313084533 Email:  kuaclaims@healthwatch.gr
For all other claims:

HealthWatch Assistance 24 hours

Phone: +(30) 2313084533 Email:  kuaclaims@healthwatch.gr

When and how do | pay?
e You must pay the full amount of the premium due when taking out this insurance. The insurance will not be valid unless the full
premium has been paid in advance.
o All premiums shown include Insurance Premium Tax, Stamp Duty, Levy (if applicable).
e You can pay by either credit/debit card (we only accept Visa, MasterCard).

= When does the cover start and end?

A o If Annual Multi-Trip Cover is selected:
The period for which we have accepted the premium as stated in the Validation Certificate. Under these policies Cancellation cover will be
operative from the date stated in the Validation Certificate or the time of booking any trip (whichever is the later date) and terminates on
commencement of any trip.

o [f Single Trip Cover is selected:
The period of the trip and terminating upon its completion, but not in any case exceeding the period shown in the Validation Certificate. Under
these policies Section A - Cancellation cover will be operative from the time you pay the premium.

e In respect of One Way Trips:
All insurance cover shall cease 72 hours after the time you first leave the immigration control of your final destination country or at the expiry
date of this insurance whichever is the sooner. The final destination country will be treated as your home area and cover under this insurance
will be applied accordingly.

How do | cancel the contract?

® You have a right to cancel this insurance up to 30 days from the date that you receive the policy documents at the start of insurance
provided that no insured person has travelled, (or in the case of Single Trip policies, cover has not already commenced), and no
claim under this policy has been made.

e Should you decide to exercise your cancellation right within this period, you will be entitled to a full refund of premium provided that no
insured person has travelled, (or in the case of Single Trip policies, cover has not already commenced), and no claim under this policy has
been made or is intended to be made.

e Please contact us to exercise your cancellation right.



‘Eyypado mAnpodoplwv yia acpaAloTika Tpoiovia.

H Aoddion mapéxetal péow tng Karavias Underwriting Agency n omotia edpelet otnv EANGSa. H Karavias Underwriting Agency sivat eyyeypoupévn
0TO UNTPWO aodaALoTIKWY StapecoraBntwy tou EmayyeApatikot EntpeAntnpiov ABnvwy pe aptOud untpwou 345121,

AIODAAIZH TAZIAIQON XPYZH (GOLD)
AcdaAion Mepovwpévou Tadov kat Aopalion Etrioiwv NoAAarAwv Tagldiwv

T elvau autog o Tunog acdaAiong;

karavias

underwriting agency

AuTO 10 €yypacdo mapéxel pia mepiAnn twv KUpLWV KAAUYEWY Kat e§atpecswv tng aodpaiiong Mepovwuévou Tatdol Gold f tng aoddAiong Etrioiwy NoMarmwy Tagiduwv Gold. Aev
TIPOCOPHOTETAL OTLG CUYKEKPLUEVEG ATOHULKEG OOG OVAYKEG. MANPELG TTPOCUUBATIKEG KOl CUMBATIKEG TTANPODOPIEG OXETIKA e AUTO TO TLPOLOV Iapéxovtal otn BeBaiwon aoddiiong, otov

Tivaka aodoliotnpiou kat otoug Opoug Zuppolaiou

MpOKELTAL YLot pia TAELSLWTIKT achAALon TTOU, UTIO TOUG OPOUG, TG POUTIOBECELG KOl TG EEALPETELG TTOU TtEpLEXOVTAL 0TOUG Opoug ZupBoAaiou,
TILPEXEL OPLOKEVN OLKOVOLKN TtipooTtacia kal tatpikn BonBeta yia to(ta) taid(-a) oag

T. aodpalileta;

H npoodepopevn kaAun mepthapuBavel Kuplwg
KAAUYN Yl EKTAKTO LOTPLKAL  TIEPLOTATIKA  OTOV
Bplokeote 0TO EEWTEPLKO KAL YL T(POCWTILKY) EVOUVN.

AuTo 10 aodpalloTiplo cUPBOAALO GaG AMOINULWVEL, UMWV LE TOUG OPOUG, TIG
TpoUnoBEceLg KaL TG e€alpeaelg Twv Opwv TupBolaiou, o mepimtwon mou &

v TpEMEL va aKUPWOETE K va TepkOPeTe to TafidL cag Adyw ampoPAemtwv
npoPAnpdtwy uyeiag mou ennpedlouv to TaidL oag,

v eneiyovoag latpikig mepiBoAPng oto efwteplkd, €dv cag cuuPel kdmolog
QAMPOCSOKNTOG TPAUHATIONOG 1) AcBEVEL VW BPlOoKEOTE 0TO EEWTEPLKO,

v kaBuotépnong oto TagidL oag,

v aduvapiag éykaipng ddLeng oto onpeio avaxwpnong yla elcodo oto Snuécto péco
petadopdg oto omoio EXETE KAVEL Kpdtnon yio Siebvh tagidlo e§6dou kat
enotpodr tou tafLdlol oag,

v amwAeLag 1 KOTaoTPOdHG TWV ATOOKEUWY 0AG f TIPOCWTIKWV OO AVTLKELLEVWY
€Vw BplokeoTe oTO EEWTEPLKO,

v TPOCWTTKAG €UBVVNG (CUUTEPNAUBAVOUEVWY VOULIKWY €E06WV Kol Samavwv)
€vavtL omoloudnmote mocol To omoio o aodpaAlopévog Kabiotatol VOpLKA
uneUBuvog va kataBdAel wg amolnpiwon yia kabe afiwon r oelpd afLWoEwWV Tou
Ba mpokUYouv amd omolodrmotTe yeyovog N TNy apxilkng altiag tuxaiou
oupBavtog cupdwva avta pe toug Opoug tou TupBoiaiou.

To aodalotiplo oupPohato KaAUmteL €0dg Kal kaBe GAAO TPOOWMO TOU
KQTOVOUAIETOL OTO TILOTOTOLNTIKO EMLKUPWONG Kot To omoio tafdevel pall cag. Ta
KUpLOL TUApATA Tou achaAlotnpiou Kol ta enineSa mapoxwy mapatiBevTol KATWTEPW,
v Ta TARpN otolxeia mepthapBdvovtal oto mapdptnua tou aodoAoTnpiou Kat
otoug Opoug ZupBolaiou.

Avatpéte oto mapaptnpa koA ewv kat otoug Opoug ZupBolaiou yia TG MANPELS
TIOPOXEG TOU KAAUTITOVTAL, TOUG OPOoUG, TG TPOUTOBETEL KOl TG EALPETELS TOU
aodaliotnpiov autol, mou SlatiBevtal KATOTLYV OLTHHATOG.

v AkUpwon kat Mepikomr £wg € 7.000

v Ektokta latpikd, £€08a Emavanatpiopol kot dAAa £€08a wg €
12.000.000

Npocwrikéd atvxnua ws € 64.000

KaBuotepnpuévn Avaxwpnon £wg € 600

Mn npocéAeucn yia Avaxwpnon £wg € 1.800

KdaAuyn Anockevwv £wg € 3.000

Npoowrka Xprpata, AtaBatrpro & Eyypada wg € 900
Npocwrik EuBUvN £wg € 2.500.000

Nopwka €§0ba & Zuvdpoun £wg € 32.000
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YTtdpxouv TePLOPLOHOL OTLG KAAUYELG;
AkoAouBoUV opLopEVA TTOPASELYMATO TIEPLOPLOUWV.

T 8gv aodalileta;
A AkoAouBoUv oplopéva TapadelyLOTA TWV KATOOTACEWV TIOU

Sev kaAuTtovTat. Ma TANPELG AEMTOUEPELEG OXETLKA LE OAEG
TG e€atpéoelg, avatpétte atoug Opoug ZupBoAaiou.

OmnolecSAMOTE LOTPLKEG TLOONOELG TIG Omoieg avTpeTwilel 0 aodaAlopévog (Kot yla Tig
omnoleg Tov £xeL cupBOUAEUTEL LATPOG 1 Ba Tov cupPBoUAevE va unv Ta€béPeL epocov o
aodpoliopévog Ba eixe avalntioet tn ocupBouln Tou), aAAd TOPOAd QUTA O
aodaliopévog tagidee.

X Onoladrmote XELPoUpYLK EMEUBAON, Aywyn I EEETACELS yLat TLG OTIOLEG O AODAANLOUEVOG
TpotiBetal va Ta§LEEYEL EKTOG TOU TOTIOU KATOLKIOG TOU (U UEPAAUBOVOUEVWY TUXOV
€€06wv ToU TPOKUTTOUV Adyw avakdAuPng GAAWV LaTpkwyv Tabrfoswv Kotd tn
SLdpKeLa r/KaL EMUTAOKWY TIOU TIPOKUTITOUV atd TLG SLadLKAOIEG QUTES).

X Autoktovia, Xprion VOPKWTIKWY, Katdxpnon aAkoOA rj SLtaAutwv Kol omolocSHmote
GAog kivduvog otov omoio o achaAlopévog BETEL TOV EQUTO TOU.

X Juppetoxn | aoknon omoloudnmote enayyeApatikot abAntiopol i Yuxaywyiog eKtog
Kat av avaypddetat otnv BeBaiwon aodpaiiong.

X Mpayuatonoinon taébLwv avtiBetwy mpog Tig cUoTACELS Tou MNaykooputou Opyaviopol
Yyeiag (MOY), tou Ymoupyeiou Efwtepikwv kat KowormoAteiag (FCO) 1 kotd twv
OUOTACEWY KPATIKOU 0pYyaVLOHOU avayvwpLopeVou armo tnv Eupwmnaiki Evwon.

X MpoUmdpxouoeg LATPIKEG TaONOEL;. OpLOopEVEG TIPOUTIAPXOUOEG LOTPLKEG TABNOELG
WItopel va KoAUTTTovVTaL WG TUTIKEG. Avatpe€te oto MéEpog 1 - Enuavtikég mAnpodopieg
otn 8AAWoN TOALTIKAG.

X Omnoteobnmote afwoelg mou 6Ba pmopovoav va odnynoouv oe TAPOPLACELS
Undlopdtwy tou Opyaviopol HVwpEVWY EBVWY, EUTOPLKWV F) OLKOVOMLKWY KUPWOEWV
1 AAAwv vopwv tng EAAAAAS, tng EE fj twv HMNA.

X Auti n aocddAon SatiBetal povo oe MPOCWNA TOU EML TOU TAPOVTOG SLapévouv
vopipwg otnv EAAada, otov Eupwnaikd 1) otov Eupwraikd Otkovoutkd Xwpo (EOX) kat
€xouv eyypadel og LaTtpo 1 €xouv Sikaiwpa Swpeav SNOCLOG UYELOVOULKNAG TtEpIBaAPnG
Bdoel apolBaiwv cupdwviwy ou toxvouv ofpepa otnv EAAGSa, Evwong rj tou EOX.

X Aev arotelel LBLwTkn Latpikr aodaAion. EQv Xxpeldleote KTakTn LATPLKN TepiBaAdn 1
BorBeta EKTaKTNG AVAYKNG KATA TN SLApKELA TaEL6LoU cag oTo EEWTEPLKD, TapaKAAOUE
eMmkowwvAote Ue v 24wpn Ymnpeola ESumnpétnong Ektaktng Avaykng. H pn
EMKOWWVIO HE AUTOUG f} N N THPNON TWV 08NYLWV Toug Ba UTOPOUCE VaL EMNPERTEL TNV
afiwon ocag. OL mApelg Aemtopépeleg epdavilovtar otnv Evotnta Anpoupyia
Attipatog.

X AdBete unodn Ot cUPP WV PE T TTEPLOCOTEPA TUAHATO TOU acdaAloTnpiou autou,
QUTAG, oL afLWOoELG UTtOKELWVTaL o amtalhayn. Autd onpaivel 6t Ba elote unetBuvol yla To
TPWTO MEPOG KABE pLag agiwaong avad mEPLOTATIKO YL To omoio {nteital anolnpiwaon, ylo
KAOE TUANA Kat amo KAOe aohallopévo, eKTOG dv ExeL kataBAnBei mpooBeto aoddiiotpo,
70 onoio anaAA&oceL Tov aodpaALlopEVO amd TNV KataBoAr armaAAayng.

Avatpétte otoug Opoug ZupBoAalou yla Toug AN PELG TTEPLOPLOOUG.
AdBete unodn OtL cupdwWva PE T TEPLOCOTEPA TUAHATA TOU 00daALOTNPIOU AUTOV, AUTHGC, oL AfLWOELS UTLOKEWVTAL 0 amaAlayn. Auto onuaivel ot Ba eiote umebBuvol yla To TPWTo

uépog kaBe piag afiwong, oe onolodnmote TuAipa KoAOewv.
Ta moudLd nAkiag KATw twv 17 eTwv npénel va tafléevouv Pe aodaAlopEVo eVAALKOL.

H péylotn Sidpketa tagdol yia éva aodallothplo cupBoAato evog tagldlol eivat 356 nuEPEC.
H péylotn Stapketa Stadpopng ya omolodnmote tagidi eival éwg kat 31, 45, 60 fi 90 nuépeg yia éva AodaAlotrplo cupBorato Etiotwv moMamiwy tagdiwy yia dtopa nAwkiag €wg 74

ETWV.

H péylotn Sdpketa Stadpopng yla omotodrmote tagidt eivat €wg kat 31 A 45 nuépeg yia éva Aopaiotriplo cupBoAalo Etriotwv moANAmA wv TaéLSLwy yia dtopa nALKIoG €wg 74 ETWV.
310 AodaAloTplo cupBOAALO eTHOLWY TIOANATAWY TaLSLWVY, €AV TO TagidL TOU TPaYHATOTOLE(TE elval EVTOC TG XWPACG otnV omoia Slapévete, to TaibL mpénel va nepllappavet
TOUAGXLOTOV 2 SLaVUKTEPEVOELG VLA TLG OTIOLEG N KPATNON TIPETEL VOL EXEL VIVEL EK TWV TIPOTEPWV.

Meplopiopoi nAwkiag. H péytotn nAkia katd tnv ayopd evog achaAiotnpiou cupBolaiou sivat:

Mepovwpévo tagidt: HAwia 85 etwv
MoV kaAUTTopa;

Ta tnv AZOAAIZH MEMONQMENOY TAZIAIOY ertAéte petagh:

V' Eupwning (cupmepthapBavopévou tou Hvwpévou Bacikelou, tng EE kat Tou EOX)

V' Naykoopiwg ektdg amd Tig HMA, Tov Kavadd, T lanwvia kat v KapaiBikn

V' Naykoopiwg cupnephapBavopévwy Twv HMA, Tou Kavasd, tng lamwviog kat tng
Kapaipikig

Etfiota MoAAarAd tagidia: HAwkia 74 etwv

Mo tnv ETHZIA AZDAAIZH MOANATNAQN TAZIAIQN emiAé€te petadu:
V' Eupwrng
MNaykoopiwg cupnepappavopévwy twv HMA, tou Kavadd, tng lamwviag kot tng KapaiBikig

AGBeTe UTOYN OTL UTLAPXOUV TIEPLOPLOHOL yLaL TaL TAEISLOL OE OPLOUEVEG XWPEG AOYW KUPWOEWV KAL CUOTACEWV YLa TAELSLWTIKEG CUMBOUAEG. Avatpé€te otoug Opoug SupBolaiou yia

TN PELG AETTOUEPELEG.



Moleg eiva oL UTIOXPEWOELG LOU;

STHN APXH TOY AZ®AAISTHPIOY SYMBOAAIOY SAS:

e  Auth nacdalion StatiBeTal LOVO e MPOCWITA TIOU ETIL TOU TTAPOVTOG SLAEVOUV VOULUWE otnv EAAASa, otnv Eupwmaikn Evwon 1 otov
Eupwnaikd Owkovopikd Xwpo (EOX) kot €xouv eyypadel oe Bepamovia LaTpo f €xouv Stkailwpa dwpedv SNUOCLAG UYELOVOULKNG
neplBaAdng Baoel apolBaiwv cupdwviwy Tou oxvouyv onpepa otnv EAAAAA, thv Eupwnaikn Evwon f tov EOX.

e O achallopévol TIPEMEL va elval nAkiog €wg 85 €TwV KATA TN OTWUA TNG cuvayng autol tou acdallotriplou cuppolaiou
UEUOVWHEVOU Ta&LSL0U.

e  OLaocdallopévol PEMEL va ival NAKIAG Ewg 74 €TWV KATA TN OTLyur Thg obvadng autol tou aodaAlotiplou cupBoAaiou yla Tnv
aodaALon €ToLwV TOAAATIAWY TAELSLWV.

o Ta efapTwHeVA TTOLSLA TIPETEL VAL EIVOL NALKLOG KATW TwV 17 €Twv () KATW Twv 21 ETWV, EAV ATTOKAELOTIKA OTIOUSATOUV) KOL TIPETIEL VAL
tafldéevouv e evAALKa.

e  Auto to aodpallotriplo cupPBOAaLo TaELSLoU TTEPLEXEL OPOUG Kol EEQLPETELG OE OXEDN LE TNV UYELD TV A0PAALCUEVWY KaL OTIOLWVSHTTOTE
AAAwV IOV eVEEXETAL VO NV TAELEEVOULV UE KATIOLOV AoPAALOMEVO, OAAG N KATAOTOON TG UYELOG TWV OMolwv Umopel va emnpeaoTel
arnod to TaidL Tou achaAlopévou.

e  ‘OMlol oL aodpaAlopéVoL TIPETEL VA CUMHOPDWVOVTAL E TOUG OPOUG OXETIKA LE TIC TIPOUTIAPXOUCEC LATPLKESG TTABAOELS KO TLG AAAQYEG
OTNV KATAOTAOoN UYELaG yla va TuyXavouv TAPOUG TTPOOTACiag amd To POV achaAlotplo cupuBoAalo. Edv KAToLoG aodaAloUEVOS
Sev oUPHOPOWVETAL LE QUTOUG TOUG OPOUG, UIMOPOUE VO OKUPWOOUUE TNV aodAdAlon f va apvnBoUpE va SLEKTTEPOLWOOUNE TNV
alwon Tou achOALCUEVOU 1] VA LELWOOUE TO TTOCO omoLaodnmoTe anolnuiwong.

o  Avatpé€te oto Mépog 1 - Inuavtikég mMAnpodopieg otoug Opoug ZupBoAaiou oxetika Ue TG latpikég Mabroelg kat g ANayEG otnv
katdotaon Yyeiag, avtiypado tou omoiou StatiBetat KATOMmY aLTiUaToC.

e  Edv aoyoAeiote pe omoladrmote ABANTIKY Apaotnplotnta ) Emkivéuvn Apaotnpldtnta, EMIKOWVWVAOTE UE TOV EVOLAUECSO GopEa TTou
Ba cuvayel TNV aodAaALon auTh yLa AOYOPLOCLO O0G YLa VO EAEYEETE AV KOAUTITECTE.

KATA TH AIAPKEIA THZ MEPIOAOY AS®DAAIZH::
. Mpémnel va tpookopioeTe pe Sikd oog 6080 OAEG TLG TANPOdOPLEC, T TEKUAPLOL KOL TLG AtOSEIEELS, CUMTEPINAUBAVOUEVWV LUTPLKWY TILOTOTIOLNTLKWYV UTIOYEYPOL LEVWV QL0
EYYEYPAUUEVO LATPO, ACTUVOHLKWY avadopwy Kat GAAwV amapaitntwy avabopwy EMELTO oo TUXOV ATWAELX 1) TPOUUATIONO.

° Mpémnet va ppovtilete Sedvtwg va PopUAACOEDTE Qo TUXOV {NKULa, ATUXNKA, TPOURATIONO 1) AoBEVELD v TTAoa OTLYUA

2E MEPINTQZH AZIQ3HZ:

® [pEmeL va LaG EVNLEPWOETE TO GUVTOMOTEPO Suvatov oe Tepintwon afiwong, ota akoAouBa oTolkeia emkowwviag:

Enciyovoa latpikr) BoROeLa 0T0 £§WTEPLKO:
Bor6sia HealthWatch 24 wpeg
TnAédwvo: +(30) 2313084533 E-mail: kuaclaims@healthwatch.gr
Mo OAgq Tig AAAEG aLwoELG:
BonBeia HealthWatch 24 wpeg
TnAépwvo: +(30) 2313084533 E-mail: kuaclaims@healthwatch.gr
MNote kat Twg TANPWVW;
® [pénel va mAnpwoete 0AOKANPO TO TT000 Tou 0de\opeVOU acdaliotpou katd tn clvadn authg tng aohdAong. H aodpdiion Ba LoyxVetl povo eav €xel e€odAnBel ek Twv
T(POTEPWV OAOKANPO TO AodEALoTPO.
. ‘O\a ta aoddAiotpa mou avaypddovrat tephapBdavouv Popo Aodaiiotpou, Xaptdéonuo, Elodopd (katd mepimtwaon).

° Mropeite vo MANPWOETE E TILOTWTLKA 1) XPEWOTLKA Kdpta (Sexdpaote poévo Visa, MasterCard).

™ MNote apyilel ko TeEAeWwVEL N KAAuyn;

‘~ . Eav emulé€ete tnv KaAuyn yia Etfjola MoAAamAd tagiSia:

loxUeL yLa TV mepiodo yia Ty omoia €xoupe anodextel To aodpaAloTpo, onwg avadépetat otn BeBaiwon Aodpdaiiong ZUpdwva pe auto to acdalotrplo cupBorato, n kGAupn AkUpwong
Ba LoxVEeL and thv nuepopnvia mou avadeépetal otn BeBaiwon AoddAiong i oo Thv wpa kpdtnong onoloudrmnote Ta€dol (6moto amnd ta Vo nponynBel xpovikd) Kat AfyeL Katd Thv
£vapén omnoloudnmote tagLélov.

® Edv emlégete KaAuyn yia Mepovwpévo Tagid:
loxUeL yLo Ty rtepiodo tou tagLdlol Kot AfyeL Katd thv ohokAjpwar) tou, aAld oe Kapia repintwon Sev umepBaivel tnv iepiodo mou avadépetat otn BeBaiwon AodaAong. SUppwva pe
autd to aodaliotrplo cupBorato, To TuRpa A - KeAudn akvpwong Ba toxVeL anod tn otypr ou Ba kataBalete To aodAAOTPO f amd Thv Wpa Kpdtnong onotoudnmote tagdlov(omnoio
ano ta 2).

® ‘Ocov adopd ta Tagidia Miag Atadpoung:
‘O\eg oL aodaAiotikeg koAU ELG Ba mavoouv va LoxUouv 72 WPEG META TV TIPWTN €060 ard Tov EAEYX0 LETOVAOTEUONG TG XWPOG TEALKOU TIPOOPLOOU 0aG 1 KATA TNV Nuepopunvia Aféng
authg TG aoddAiong, 6moto anod ta Vo mponynBel xpovikd. H TeAkA xwpa pooptlopol Ba Bewpeital wg o TOMOG KaTolkiag oag Kat n kKaAudn Baoetl authg the achdAiong Ba Loxvel
AVOAOYWG.

NwG Kropw va aKUPWow To cUKBOAALO;

. ‘Exete 10 Sikalwpo VoL aKUPWOETE AUTAY TNV aohAALon £wg Kat 14 npépeg amd thv nuepopnvia mou Ba AaBete ta éyypada tou achaiiotnpiov otnv apxn Tng
aodpdALong, unod v mpolnoBeon OtL Sev xeL TalLEEWEL Kavévag aohallopévog, () otnv mepintwon aopallotnpiwv pepoVwHEVOU TagldsLol, n KaAudn Sev éxet
apxloeL n6n), kat kapia a&iwon vmd TwWv 6pwv autol tou achaAiotnpiov cupBolaiou Sev €xeL eyepBOet.

0 Se neplntwon mou anodaoiceTe va aoKAOETE TO Sikaiwpa akUpwong eviog autr tng npobeopiag, Ba SikaloVote AAPN enotpodr Tou kataBeBAnpévou achaiiotpou, und
v npoUmnoBean ot Sev éxel TalLSEPeL kavevag aodallopévag, (1 otnv mepimtwon aodpaliotnpiwv Mepovwpévou Takldlov, n kaAupn dev éxel apxioet ndn), Kat Sev €xeL
eyepBei ) Sev mpokettan va eyepBei kapia agiwon oto mAaicto autol tou achaiiotnpiou.

o ETUKOWWvAoTE Madl LaG yLo VoL AOKAOETE TO Stkaiwpa akUpwong.



