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AHAQZH NOAITIKHZ NMPOZTAZIAZ KAI AZDAAEIAZ AEAOMENQN NPOzZQMNIKOY XAPAKTHPA

H aoddAela kat to andppnto twv Asdopévwy Npoowrikol Xapaktnpa amoteAouv uPnAni mPoTepALOTNTA yla TNV ETALPELA
KAPABIAZ AZ(DAAIZTIKOI NPAKTOPEZ MON. IKE. O okomog tng napouoag AnAwong MoAwtikng Mpootaciag kot AodaeLlag
Aedopévwy Mpoowrilkol xapaktripa sivat va e€nyfoeL Tov TPOTO Kol Toug AOYoUC yLa TOUG OTMOLoUG XPNOLUOTIOLOUME Kot
enegepyalopaote ta Npoowrnikd oag Aedopéva KaBwe Kat va eVNUEPWOEITE OXETIKA HE TIG TIPAKTIKEG OTTOPPATOU HAG. 2aG
TMapakaAoU e va T SLaBACETE e Tpocoy).

1. Ewaywyn
H ouykekpipévn MoAttikn Npootaciag Aedopévwy Mpoowrikol Xapakthpa exel SnutoupynBei cUpPwva pe TG Slatdgelg
tou KavoviopoU (EE) 2016/679 (ede€rc «Kavoviopdg») tou Eupwmnaikol KowoBouliou kat tou TupBouliou tng 27ng
Artpthiou 2016 yLa TV pooTtacio TwV GUOLKWY TIPOCWIIWY EVAVTL TNG EMEEEPYAOIAG TWV SESOUEVWV TPOOWTTILKOU
XOPOKTApA Kal yla Tnv eAelBepn kukhodopia Twv dedopévwy autwy. Méow tng mapoucag MoAtikng Npootaciag
AgSopévwy Mpoowikol XapaKTHPA, 0aG EVEPWVOULE yLa To Ttoleg TAnpodopieg (ede€ng «Asdopéva Npoowrikol
Xapaktripa») cUAEYOULE amod £0AG, yia tolo Adyo Ba xpnotuomnolnBoulv, He moLoug Ba HOoLPACTOUUE QUTEC TLG
mAnpodopieg kabwg kat moteg Stadikaoieg aodaAelag Exoupe ebapUOTEL yLa TNV TPOCTACLA TwV AESOUEVWV
Mpoowrikol XapaKtipa.
Q¢ Asdopéva Mpoowrikou XapaKTipa voouvtal ol TAnpodopieg tou punopolv va cuvSeBolv e TV TauTtonoinon oag
w¢ puowkd mpocwro. Enefepyacia eival n ektéleon omolacdnmote epyaciag i cUVOAOU epyactwy os Asdopéva
MpoowrikoU XapaKtipa, HeETaly Twv omoiwv: a) culloyn, katoxwplon 1 diatpnon dedouévwy, B) opydvwaon n
tponornoinon twv Sedouévwy, y) avdktnon, avalitnon n xpnon twv dedopevwy, §) anokalun twv Sedopuévwy oe
tpito pépoc (oupmephapBavopévng tng Snuoacicuong) &) Staypadr f kataotpodr] Twv SeSouévwy.
Ta Aedopéva Npoowrikol Xapaktrpa cag enefepyalovral kat eAéyxovtal anod tnv etalpeia KAPABIAZ AZMAAIZTIKOI
NPAKTOPEZ MON. IKE(edeéng «Emxeipnon», «Epeic» kat «EPAg»), ue €6pa Eupunidou 12, ABAva, TK: 10559.
Ta Aedopéva Npoowrikol Xapaktrpa cog cUAEYoVTOL KATOTLYV TNG SIKAG 0OC PTG CUYKATAOEONG (TIPOKELUEVOU EUELG
va elpooTe o€ BEON VO EKTTANPWOOUE TN CUMPBATLKI LOG UTIOXPEWOCN ATMEVAVTL 0aG) yLa KaBopLopévouc, pntoug Kat
VOULLOUG oKOTtoUG Kot 8ev uTtoBAANovTalL og epaLTEépw eMetepyacia KOTA TPOMO acUUBATO POC TOUG OKOTOUG AUTOUG
(&pBpo 5 map. 1B Kavoviopou (EE) 2016/679).
Se auTh T oupPATIKA oX€on otnv onola elote to Yrokeipevo Twv Mpoowrikwv Asdopévwy (edpeng «Eagic»
«Mehdatng»), n Emyxeipnon Aettoupyel elte wg YreBuvog Enefepyaciog Twv Mpoowrikwy cog AeSopévwy lTe wg
ExteAwv tnv Eneéepyaocia (dpbpo 4 Kavoviopou (EE) 2016/679).

2. Apyxég Eneéepyaociag mouv akoAovBolpe
‘Exovtog wg Bactkr HEpLUvVA TNV TtpooTacia Twv Aedopévwy MpoowTtiikol XapaKtipa Kat Twv mAnpodoplwv mou Eueig
Slaxelplopaote, uloBetol e pia Aemtopepr) MoAtik Aoddletag kat Mpootaciag AsSopévwy MPoowrikou XopaKTipa

L€ OKOTO:
e Tnv dlaodpAaAlon TNG EUNMLOTOCUVNG TWV TIEAATWY, EpYAlOREVWVY KaL TIPOUNBEUTWY HLAG.
e Tnv npootacia Twv MAnpodoplwv kot Aedopévwy MPoowrikol XopaKTipa mou eneéepyalOUaoTE.

e  Tnv ouppopdwaon pag Ue tov Kavoviopo os Bépata achAAeLlag Kat mpootaciag Se5oUEVWVY.

ta mAaiola autd Koatd tnv eneepyacia Twv Asbopévwv Mpoowrikol Xapaktipa akoAouBoUUE TIG
TIOLPOKATW POCLKEG OPXEG :

2.1  Noppotntag, AVTIKELLEVIKOTNTOG Kal Atadavelag: SuAAéyou e ta AsSopéva Npoowrikol Xapaktripa
00 AMOKAELOTLKA Kol HOvo pe Sikalo, vouLpo, kot dtadavr tpormo. YMoBAAOUUE Ta TTPOCWIILKA OOG
Sdedopéva oe ouvvoun kat Bepitn enefepyaocia kat Statnpolpe amévavtl oag mAnpn Stadavela oe
OX€ON LE TOV TPOTIO LLE TOV OTolo Ta SLaXELPL{OUAOTE.

2.2 Meploplopol tou okomoU: SUAAEyou e Kal emefepyalopacte ta Asdopéva Mpoowrikol Xapaktipa
00¢ MOVO yla KoBopLopévoug, pntouc Kal VOULUMOUG oKomoug, Omweg avaypddovial otnv napovoa
TOALTIKY Kal 8ev Tat UTIOBAANAOUUE OFE TIEPALTEPW EMEEEPYACIO KATA TPOMO OCUUPBATO TPOG TOUG
OKOTIOUC aUTOUC.
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2.3 EAaylotomoinong twv edopévwv: MNeplopiloupe th cuAoyh twv Asdopévwv MPoowrikol XapaKTHpo
00 MOVO O€ QUTA TIoU OXeTi{ovTol AUECO KOl Elval amapaitnTa ylo Toug GKOMOUE yLa TOUG OTtoloug
oUMEXBNnKkav. Enegepyalopaote ta Aedopéva Mpoowrmikol Xapaktipa cag, povo otov Babud mou
glval KaTAAANAoOG KAl cuvadng E TOUG TOPATIAVW OKOTIOUG, TEPLOPITOVTOG TOUTOXPOVO TNV OXETLKN
eMe€epyacia 0To avayKaio yla Toug oKomoUG autoUg HETPO.

2.4 Axpifelag: KataBdMoupe g0Aoyeg mpoomdBeleg Kol Pe tv Sk oag cuvdpopr, WOTE ta UTO
enefepyaocia Asbopéva Mpoowrkol Xapaktipa va eival akpBr kai, Otav eival avaykaio, va
ETILKOLPOTIOLOUVTAL OE OXEON HE TOUG OKOTIOUG TG enefepyaoiag, Aapupavovtag oAa ta evAoya HETpaA
yla tnv apeon Staypadn f d1opbwor) Toug o mepintwaon avakpiBeLlag.

2.5 MNepoplopdg xpovou Statipnong: Alatnpou e ta Asdopéva MPoowrnikoU XapaKkTnpa oo KAtd TpOmo
OUVET ME TOUG LOXUOVTEG VOUOUG Kal KOVOVIOUOUG Tiepl mpootaciag twv Asdopévwy Mpoowrikou
XopaKTrpa KaL OxL yLo. LEYAAUTEPO XPOVLKO SLACTNUA artd 000 Elval AmapaitnTo yLo TOUG OKOTToUG yLa
TouG onoloug €xouv cUNeXBEL.

2.6 Axkepaotntag Kot Epmiotevtikotntag: YmofdAloupe ta Asdopéva Mpoowrikol XapoKtipa o€
EMEEEPYAOLA KATA TPOTIO TIOU €YYUATAL TNV A0PAAELA TOUG HETAEU AAAWV TNV TpooTacia Toug amo pn
gfovolodotnuévn 1 Tmopavoun emefepyacia Kol tuxoia anwAela, kataotpodn n ¢bopd, pe ™
XPNOLomoinon KATtAAANAWY TEXVIKWYV 1} OPYOVWTLKWY UETPWV.

2.6.1 Aev OKOTMEUOUUE VO €EMELEPYNOTOUUE TEpALTEPW T Aedopéva Mpoowrikou
XapaKTRpa yLo KOTo AANOV aTto KELVO yLa TOV 0Ttoio auTtd GUANEXONKaV.

26.2 Me tnv emdpvialn Twv O0wv avadépovial otnv TMapouca TOALTIK Ogv
yvwaotormoloUpe kat dev Stafipdalovpe ta Asdopéva Mpoowrikol Xapaktnpa o
Tpita mepattépw Mpoowna xwpig tn Ok oag ouykatabeon, €KTOG €AV AUTO
ETUTPETETOL ATIO TO VOO 1 Ao TN METOEY pag cuppaon.

2.6.3 Xag evnuepwvoupe mwe dev SlaBiBaloupe Asdopéva MNpoowrikol Xapakthnpo
oe tpitn xwpa f 6tebv opyaviopo, yla ta omoia dev udiotatal anodoon
enapkelog tng Eupwnaikng Emttpornic cupdwva pe tov Kavoviouo EE2016/679.

2.6.4 Aev AapBavoupe anodAceLg oL omoleg UMopel va £X0UV ONUOVTLKO OVTIKTUTIO O€
€00¢, oupmepllappavopévou tou profiling, Katd TPOMO OAUTOUATOMOLNUEVO
(Aqdn anmddaong amokAELOTIKA UE TN XPNON NAEKTPOVIKOU GUOTAUATOC XWPIC
avOpwrvn CUHUETOXN).

2.7 Noyodooiag: TnpoUUE OTO OKEPALO TNV KEelUevn vopoBeoia Kal CUMMOPOWVOUAOTE HE OAEC TIG
UTIOXPEWOELG LLOG TIOU OTIOPPEOUV OTIO AUTH, WG KATA Tov VOpo «YrieuBuvog Eneéepyaciog Aedopévwv
Mpoocwrikou XapaKTripo».

Mo tnv npootaocia kot aodpdhela Twv dedopévwy oag, n Emxeipnon pog €xel kabopioel oto €o0wTePLKO TG OXESLO
aodaleiag, TMOALTIKEG, SLaSLKAOLES, TEXVIKA KoL OpYAVWTLKA LETPA KABWG KOL CUYKEKPLUEVOUG POAOUG KOL OPLOSLOTNTES
OTO TPOOWTTKO TNG WOoTe va emiteuxBel n péylotn duvatr npootacio twv Asdouévwy Mpoowrnikol XapaKTipa mou
enegepyalopaote Epeicyla Eoag.

3. Mota Npoowrnikd AsSopéva oUANEYOUHE Kal EMeEEpYa{ONAOTE

o tnv Aettoupyia NG EMLXELPNONG KOL TRV TTOPOXH TWV UTINPECLWV HAG, TIPOPRAIVOULE OTNV EMEEEPYAOIA TWV TTOPOKATW
Aedopévwy Npoowrikol Xapaktpa, AVAAOYa LE TO AVTLKELUEVO TNG aoPAALOTIKAG cUMBAONG:

e [poowrikd Ztoweio (ApBuog tautotnrag i diaPfatnpiov, AOM, AMKA, AcdaAlotiko tapeio,
Yrinkodtnta, OKoyevelakn Katdotaon, Emdyyelua).

e Jtolela emkowwviag (E-mail, AtevBuvon, Emwvupo, Ovopa, MOAn, Taxudpopikog Kwdikag,
TnAédwvo Knto, ThAédwvo Ztabepo).

o Tpamelikd & Owovoplka otoxela (Eloddnua, ZTolela oKwATWY, |OTOPIKO  OLKOVOMLKAG
ouuTepLdopac, Tpamelikol Aoyaplaopol i Kot aplBpol XPEWOTLKAG A TIOTWTIKAG KApTag epOoOV oL
ouvoAayEg yivovtal péow POS).

o Asbopéva uyesiog (ATOUIKO KoL OLKOYEVELAKO LOTOPLKO LYelag, evaoXohnoels/cuvnBetleg mou €xouv
OX€0N UE TNV Lyela, K.a.)
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4.

5.

Enegepyacio e8IKWV KATtNyopLwyv mpoowrikwy Sdedopévwy: O Kavoviopog EE 2016/679 opilel el8IKEG KaTNYOpPLES
Sed0UEVWV TOU TIPEMEL VAL TUYXAVOUV emetepyaciag cUUPWVA HE AQUOTNPOTEPESG SLASIKAOIEG OTWG YLO TTAPASELY A TaL
Sedopéva uyeiag, k.a. H enefepyaocia TéTolwv SeSoUEVWY YIVETAL LOVO OE TMEPUTTWOELG AoPAALOTAPLWY GUUBOAAIWY
(6mwg evdelktikd: {wng, vyeiag, voonAelag, K.a.) TTOU XPNOLLOTIOLOUV QUTA TA CTOLXELA YLOL TNV EKTINON TOU KvSUvVoU
KOLL TOV UTIOAOYLOHO TWV OXETIKWY 0.0DAALOTPWV.

EruumAéov, yia tv oAokAnpwaon tg cUpBaong unmopet va oag {ntnbel va pag Swoete oplopéva amo ta npoavadepbevta
Mpoowrikd AeSopéva OXETIKA HE ETUMPOCOETA AToUA TTOU CUUMEPAaBAvovTal oto aodaAlotiplo cupBoiato (Omwg
OUVEPYATWY, CUUBAAOUEVWY HepWY, SlkaloUXwV, EEOPTWUEVWY HeEAWY, K.a.). Mapéxovtag TEToleg MAnpodopieg, Lag
SNAWVETE KOl EyyUAOTE OTL €XETE AAPBEL TNV ABELD TWV CUYKEKPLUEVWV OTOUWY YLA VA TO KAVETE AUTO Kol OTL AUTA TO
atopa yvwpilouv, katavooUv kat amodéxovtal tnv MoAwtikn Mpootaciag Mpoowrikwyv AsSopévwy Kol Ty mapoloa
AnAwon.

Tpomog cUAAOYNG KoL TNy TwWV AESOUEVWV IPOCWTILKOU XapaKTHpa

H cuMoyr Twv npoowriikwv oag dedopévwy yivetal ouvnBwg amod Eodg toug dloug evoéxetal OUwG va yivel culloyn
Mpocwrikwv oag AsSopévwy Kat ard AAMEG TTNYEG OTWE MAPAKATW:

® Ao ouvepyalOpevouG aodaALOTIKOUG TIPAKTOPEG, ETUXELPNMATIKOUG OUVEPYATEG, Kal Tpita
ouOTAUOTA.

® Ao etaupieg/emixelpioeLg ou mPoodEpouy BLWTIK aodAdAlon otouc epyaldOUEVOUC TOUC.

® Ano ouvepyalOUeveg Tpiteg etalpeieg/1otooeAideg ou poodépouv aodaALOTIKEG UTINPECIEC OTO
KOWo.

®  Ano mAnpodopieg mou dnutoupyouvtat yia EcAg otav XpnoLUomnoleite GAAEG UTINPEGCLEG O,

lNa toloug okomoug cUAAEyou e Kal ene§epyalopacte ta Aedopéva Mpoowrikol Xapaktripa

JuyKekpLUéva, Ba xpnotpomnolnooupe ta AeSopéva NMpoowrikol XapaKTripa oag yLo Toug akdAouBoug yevikoU g okomoucg,
£O0OV HOC EXETE SWOEL TN PNTH CLUYKATABEGH Oag:

e [La VO 00G MAPEXOUME TIG UTINPECLEG Hag Bdon ta eldIkwG opllopeva otnv ocLUPBacn (aodaiiotriplo
oupBOAaLo), cupmepAAUBAVOUEVNG TNG EKTLUNONG KOL SLaxelplong Tou achaALloTikou KivdUvou, Tov
kaBoplopud twv achaiiotpwy, tv mpoadopd, Thv cuvadn, €kdoon kat Staxeipion achaiiotnpiwy
KalL TNV SLaXELPLON TWV TTANPWHWV.

e [l TNV mMapoxn Kot ektéAeon umnpeoclwv aodaAlotikng SlapecoldBnong oe EcAC HEOW TWV
OUVEPYALOUEVWV e ELAG aoPaALOTIKWY ETIXELPHOEWV KoL ETOLPLWV.

e [0 Vo QVTONOKPLOOUUE QTMOTEAECHATIKOTEPA OE ELSLKA OQUTAMATA Kol GAAEG TPOTLUNOCEL TOU
adopolv tv acdalilotiky kaAudn kabwe Kat yla tTnv StapecohaBntikr) umoothpLen o althuota
UTIOBAAAETE OXETIKA LLE QUTH.

e [ TNV mapoxn €EUTOMIKEVUEVNG TIANPOdOPNONG KAl TPOOHETWY UNMNPECLWY TIou adopolvV TV
aodaAloTikn cagouppaon.

e T emkowwvia pEow nAektpovikol taxudpopeiou, daf, tnAedwvou 1 AAAwvV HEowv, yla
omolodnnote Béua MPoKUPEL ota TAaiola eKTEAEONG TNG KETAEY HOC cUMBAONG, OMWE EVOELKTIKA
YL QUTTQAVTIOELG OE EPWTNOELS M) TIAPATIOVA COG ETL TWV TTAPEXOUEVWVY UTINPECLWY HLAG.

e [La va oog €L60TIOLOVUE YO ONUOVTIKEG aAAaYEG 1 e€eAi&elg oe O,TL adopd TIG NN MAPEXOUEVES OE
€00 UTINPEOLEC.

e T t™ Sefaywyn €peuvag f/kal avaluong yla tv KOAUTEPR KATOVONON TWV AVAYKWY, TWV
TPOTIUACEWY KOL TWV CUUDEPOVIWY GaG WG TTEAATN HOC.

e [0 TNV MPOAOTILON TWV SIKOLWUATWY HOG EVWTILOV TTAVTOG ALKOOTNPLoU Kot Ttdong Apxng, kabwg kat
Yla OKOTIOUG EKTEAEONG KOL CUUUOPPWONG HaG UE SLKaoTIKEG amodaoelg i Statagelg tou Nopou,
08nywwv, Kavoviopwy, eykukAiwv.
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6.

7.

Me noloug potpafopacte ta Asdopéva Mpoowrikol Xapakthpa

AlatnpoUpe ta Asdopéva Mpoowrikol XopaKTHpa TOU CUAAEYOUUE amd ECAC EUTIOTEUTIKA. Aev TIPOKELTAL va
TLOUACOULE, VA EVOLKLACOUE, VO EUTIOPEVUTOUE 1 va eKpLOOwooupe Ta Aedopéva Mpoowrikol XapoKThpo oag o
AaMouc. Aev amokaAumtoupe AsSopéva Mpoowrikol Xapaktripa mou cUAAEYoUUE yla EcAG, ANV MEPUTTWOEWY TIOU
neplypadovtal otnv mapovoa AnAwon MoAwtikng Mpootaciag kat Acddaielag Aedopévwy Mpoowrikolu Xapaktipa r o
EeXWPLOTEC ELOOTIOLNOELG TTIOU TIAPEXOVTAL OE OXECN E CUYKEKPLUEVEG SpaoTNPLOTNTEC.

MrmopoU e va amokaAl Poupe AsSopéva Mpoowrikol Xapaktrpa mou adopouv Ecdg:
6.1)  edv pag {ntnBei cUppwva pe vopikr Sdtagn r vouikr Stadikacia.

6.2) ot apxég emPBoAAG Tou VOpOoU 1 og GAoUG KUBEpVNTIKOUG aflwpatouxous Ue Bdon uia
vOuLun aitnon yvwotomnoinong

6.3)  Otav moteloupe OTL n amokGAuyn elval amapaitntn 1 KAT@AANAn ywo tyv mpoAnyn
CWHATIKAG BAABNG 1| OLKOVOULKAG OTWAELOC 1) OE OXECN LE €peuva UTIOTITNG 1) TIPOYLOTIKAC
S0AL0¢ ) mapdvoung SpactnpLOTNTAG KoL

6.4)  ztnv Apxn MNpootaciag Aedopévwy Mpoowrikol Xapaktnpa, o€ TMEPLTTWON Tou avaky el
TEPLOTATLKO TtapaBiaong Twv Asdopévwy Mpoowrikol Xapaktripa.

6.5)  Awatnpoulpe eniong to Sikailwpa vo petadpépoupe Aedopéva MPoowTikou XapaKTripo Tou
€XouME Yo EoAQG og TeplmTwaon 1ou MOUARCOUKE 1 LeTABLBACOUNE TO GUVOAO N LEPOG TNG
ETUXELPNONG MAG 1 TIEPLOUCLOKA OTOLXELD (CUMTEPIAAUPBAVOUEVWY TWV TIEPUTTWOEWV
avadlopydvwaong, Staluong ) ekkabapLong).

6.6) Q¢ acdalotikol Stapeocohapntég cag Statnpoupe 1o Sikaiwpa SwaBifacng AMX A/kal
mBavov EKAMX otnv ekdotote cuvepyalOpevn aodalloTiky emixeipnon mou mpounbevel To
aodpaAloTtikd Tpolov — umnpecio e okomo tnv AnYn mpoodopdg aocddAiiong, TNV
eneepyacia tng aitnong aoddAiong, tn Asttoupyia Kal tnv ektéAeon TG aoPAALOTIKAG
oluBaoNG k.0.k. Nepattépw tpnon, enefepyaoia, f/kat Stapifacn twv ANX ot tpita pépn
€VTOG N Kol €ktO¢ EE amo Ti¢ ouvepyalOMEVEG ME EUAG OODOAALOTIKEG ETUXELPNOELG TIOU
npounBeliouv T0 aodPaALoTiko mPoidy, Slémovtal ano tnv avtiotolxn MoAttk Amoppritou
NG EKACTOTE CUVEPYAIOUEVNG AOAALOTLKNG ETILXELPNONG KoL TLG SLATAEELG KAL TOUG OPOUG
aodpAaAong Twv oxetikwv aodaiiotnpiwv cupPBolaiwv. Ita mAaicla tg Asttoupylag tng
aodaAiotikng oUpPBaong oag, ta AMX pnopel va Stappactouv oe dlddopa voonAeutkd
W6pupata, Lotpoug, avtaodaAloTtég, otn Yinpeoia ZTatiotikig AodaAlotikwy Etatplwy.

6.7) MrmopoUpe va  polpaotoUpe Asdopéva Mpoowrikol XapoKTtpo WE TPOUNBEUTEG,
ouvepyateg (m.x. oodaAlOTKEG eTaupieg, Aoylotég, oupPolAoug, Sknydpoug Ka.),
£pyalopEVOUC | EKTPOCWITOUC AG TTIOU EKTEAOUV UTINPECIEG Yl AoyapLlacuo pag BAcEL Twv
odNylwV MOg, HE TG amopaitnteg SEOUEVOEL EUNMLOTEUTIKOTNTOG YLA TNV TPOCTACLA TWV
Aebopévwy NMpoowritkol Xapaktripa.

Mo oo Xpoviko Sidotnpa anofnkeloupe ta Asdopéva Npoowrikou XapaKthpa

H moALtikn pog eoTldletal otnv EAaXLOTONolNoN Tou Xpovou enefepyaciog Twv Asdopévwy Mpoowrikol Xapaktripa. Me
AaMa Aoyia, dpovtiloupe va Staypaldoupe ta Sedopéva oag av ExeL eKTeAeoTel 0 okomog enetepyaoiag. MoAAEG PopéEg
OMWG N udlotapevn vopoBeoio aAd Kal To €vvopo cupdEpoV pag EMBAAOUV TNV TAPNON AUTWV. Z€ KABE TeplmTwon,
dpovtiloupe yla tnv aoddAela Twv AsSopévwy Mpoowriikol Xapaktrpa Kal TNV MPootacio autwy. Mo CUYKEKPLUEVA:
Ba Siatnpricoupe ta Asdopéva NMpoowrmikol XopaKTRpa 0ag Kol TwV OTOUWY TTOU GUUIEPLAAUBAvVOVTOL 0TO GUUBOAALO
yla 20 €tn HeTd ) ARén tng ouvepyaoiog pag, ekTog dv n vopobeaia mpofAénel Sladopetiki mepiodo datripnong. Me
v éAeuon Tou TpoavadepBEVIOg XpovikoU SlaoThuatog Ta ev Aoyw Asdopéva Mpoowrikol Xapaktipa, Oa
Slaypadouv kat kataotpadpouv. e nepimtwon pn cuvayng cupBoliaiou, Ba datnpricoupe ta Mpoowrikd Asdopéva
MEXPL KaLL YLoL TIEVTE £TN).
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8. Ta dwkouwpatd cag avadopilkd L TNV npootacia twv Aedopévwy NMpoowmnikol Xapaktripa.

O Kavoviopog cog mapéxel ta akolouBa Skalwpata, To onolo UMopelte va aoknoete Swpedv kal pe Baon ooa
nipoPBAEmovTal oTo VOULKO TAaiolo :

8.1 Awkaiwpa mpooBAONG: VA EVNUEPWVECTE yla To ol Asdopéva Mpoowrikol Xapaktipa £XOUME
oUM\EEeL and Eodg kat udiotavtal emefepyacio and Eudg, Tnv mpoéAeuan TOUG, TOUG OKOTOUG KAl Th
VOULKN Bdon enefepyaciog autwy, TOUG TUXOV QITOSEKTEG 1) TIG KATNYOPIEG AMOSEKTWY TWV AsSOUEVWY
Mpoowrikou Xapaktnipa.

8.2 Awaiwpa 816pBwaong tuxov avakplBwy AeSopuévwy MPoowrikou Xapaktipa oag, WOTEVA KOTAoToUV
akpLpn.

8.3 Awkaiwpa cURTARPWONG TUXOV eAATWY AsSopévwy MPoowrtikol XapaKTApo oag, WOTE VO KATAOTOUV
TAnpn.

8.4 Awaiwpa Saypadng (Ataypadr otn AnROn) twv Asdopévwy Mpoowritkol XapakTipa oag otig £ENG
TEPUTTWOELG:

8.4.1 Otav ta Asdopéva Mpoowrikou Xapaktnpa Sev eival mAéov amapaitnta o€
OX€0N HME TOUC OKOTIOUG YLt ToUuG omoioug cUAAEXONnkav 1 umoPARBnkav kot
GAAO TpOTO O€ EMELEPYADLA,

8.4.2 Otav avakoleite ) cuykatdbeon oog €l tng onoiag Baciobnke n enefepyacia
Twv Aedopévwy Mpoowrikol Xapaktipa kot Sev UTIApXEL AAAN VouLkn Baon yla
v enefepyaoia,

8.4.3 Otav ta Asdopéva Mpoowrikol Xapaktrpa urtoPARBnkav ot enetepyacia xwpic
TV UTOPEN TNG AMAPALTNTNG VOULKAG BAong,

8.4.4 Otav mpoPAémetal amd To VOUO N umoxpéwon Siaypadng twv Asdopévwv
Mpoowrikou Xapaktipa.

8.5 Awaiwpa mMepLoplopol TG enefepyaciag Twv Asdouévwyv MNpoowrikol Xopaktipa, ot €€Ng
TEPUTTWOELG:

8.5.1 ©Otav apdiofnteite tnv akpifela twv Asdopévwv Mpoowrikol Xapaktipa Kat
MEXPL va emaAnBeutel amd Epag n akpifela toug,

8.5.2 Otav avti t™g Slaypadng, InNTATe TOV TEPLOPLOUO TNG Eemefepyaciog Twv
Aedopévwy Npoowrikol Xapaktnpa,

8.5.3 Otav Epeig dev xpelalopaote mAéov ta Asdopéva Mpoowrikou Xapakthnpa yla
TouG okomoUG TG enefepyaciag, aAAd amattovvtal and Ecdg yia t Bepeliwon,
TNV &oKnon f TV UIOOTAPLEN VOULKWY 0ELWOEWY

8.6 Awkaiwpa evavtiwong otnv enefepyacio twv Asdopévwv Mpoowrikol XAPaKTAPA, €KTOG £QAV
volotavtal emtaktikol kot voulpol Adyol yla tnv enefepyacio, oL omoiol umeploxUouv Twv
OUUDEPOVTWY, TWV SLKALWHATWY Kal Twv EAeVBEPLWY GOG i YL T BepeAiwan, AoKNoN 1 UTIOOTHPLEN
VOULKWV a€lwoswv amd Epac.

8.7 Awaiwpa dpopntotntag: va AapBdavete ta Asdopéva Mpoowrikol XapaKTHPO ToU €XOUKE GUANEEEL
and Ecdg o€ HOPPOTUTIO OVAYVWOLUO OO PNXAVNUQ KOL VA Ta omOCTEAAETE o€ AAAOV uTtELBUVO
enegepyacioc.

8.8 Awaiwpa vo avakKaAECETE VA TTAOA OTLYUN T oUYKATadson (xwpig avadpoutkr Loxy) mou éxete
TAPAOKEL.

Mo meploodtepeg mMAnpodopiec avadoplkd He TG TPOUNMOBECEL AOKNONG TWV SIKALWUATWY o00¢, KaBwg Kol Tou
SKalWMATOE o00¢ va NV UTMOKELWoOe o€ autopatomolnpéveg Sladikacie ANYPng amoddcewv umopeite va
ETLKOWVWVNOETE ameubeiag pe tov YnevBuvo Emefepyaciog Asdopévwy oto info@gkaravias.gr yla tTnv Aoknon twv
SikalwpdTwy oag, kabwe Kat yla Kabe GAAN mAnpodopia. H aitnon doknong twv SIKAWHUATWY gival SWPEQV, EKTOGC GV
To altnua eivat mpodavwe afdactuo f uTEPPBOALKO.
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9. NMwg propeite va utoPAaAete pia katayyeAio
Y€ mepintwon nou Bewpeite otL BlyeTal e omolovdnmoTe TPOTMO N Mpootacia Twv AeSopévwy Mpoowrikou XapaKktipa,
unopeite va npoodUyete otnv Apxn MNpootaciog Asdopuévwy Mpoowrikol Xapakthpa: Knooiag 1-3, T.K. 115 23, ABrva,
www.dpa.gr. TnA.:+30 2106475600, email : contact@dpa.gr
Emtiong éxete Sikailwpa mpooduyng otig appoSLEG SLKAOTIKEG apXEG yLa TNV IpooTacia Twv Asdopévwy Npoowrikol
Xapaktipa.

10. Emwowvwvia
MTtopeite va EMLKOWVWVACETE pall Hog otnv mapakatw Slevbuvon:
KAPABIAZ AZDAAIZTIKOI MPAKTOPEZ MON. IKE, EupwutiSou 12, ABfva, TK: 10559, TnA.: +30 2103640618,
Fax: +30 2103643503
Edv €xete omoladnmote anopia avadopikd Le tnv enefepyacio twv AeSopévwy Mpoowrikou Xapaktnpa, eav BéNeTe va
00K OETE OMmoLodAmoTe Sikaiwpd oag, i va UTIOBANETE KATIOLO TtaPArovo avadopLkd Ue ta Aedopéva MNpoowrikou
XopaKTRpa 00G, UMOPELTE VA ETILKOWVWVAOETE Ue Tov YrieuBuvo Enefepyaciog Aedopévwy pag eite tnAedpwvika, eite pe
€MLOTOAN otn StevBuvan pag pe tnv évdelén Yroyn YneuBivou Enegepyaoiag AsSopévwy rj oto e-mail:
info@gkaravias.gr.

11. AN\eg mAnpodopieg ov MPEMEL Vo YyVwpilete
Autn n MoAwtikn Npootaciog Aedopuévwy Npoowrikol xapakthpa avabewpnOnke kat SnupootelBnke amno tnv Emyeipnon
tov 07/2020. MmopoUE, KOTA TNV artOAUTN SLOKPLTIKA Hag EUXEPELA, va avaBswpriooupe tnv MoAttikr Mpootaoiag
Aedopévwy Npoowrikol Xapaktrpa ava naca otypr (n ekactote ékdoon TiBetal o€ LoV HOALS Snpooteutel). Ot
aMayég atnv MoAwtikr Npootaciag Asdopévwy Mpoowrikol xapaktipa Ba £xouv ebapuoyr otig TAnpodopieg mou
oUMEyovtal, and tnv nuepopnvia ou Ba dnpoacteutel N avabewpnuévn £kdoan, KABWE Kol 0TS UTIAPXOUGCES
TANPodOopPLEC, TIC OTIOLEG KATEXOULIE.
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POLICY ON THE PROTECTION AND SECURITY/SAFEGUARDING OF PERSONAL DATA — DECLARATION
STATEMENT

The security/securing and privacy of Personal Data is a high priority for our company, namely KARAVIAS UNDERWRITING
AGENCY MON IKE. The purpose/aim of this present Privacy Statement is to explain how and why we use and process your
Personal Data and to inform you about our privacy practices. Please read this present document most carefully.

1. Introduction
This Personal Data Protection Policy has been established in accordance with the provisions of Regulation (EU)
2016/679 (hereinafter "the Regulation") of the European Parliament and of the Council of 27 April 2016 on the
protection of individuals with regards to the processing of personal data and on the free movement of such data.
Through this Privacy Policy, we hereby now inform you on what information (hereinafter referred to as "Personal Data")
we collect from you, why it will be used, with whom we will share this information and what security procedures we
have implemented to protect these Personal Data.
Personal Data means information that may be linked to your identification as a natural person. Processing is the
execution of any work or set of tasks in Personal Data, including (among which) : a) collection, registration or retention
of data, b) organizing of modification of the data, c) retrieval, search of or use of data, d) disclosure of data towards a
third party (including publication) d) deletion or destruction of data.
Your Personal Data is processed and controlled by KARAVIAS UNDERWRITING AGENCY MON IKE
Your Personal Data is collected with your explicit consent (in order for us to be able to fulfill our contractual obligation
towards you) for specified, explicit and lawful purposes and are not further processed in a manner incompatible with
those purposes (Article 5 par. 1b of Regulation (EU) 2016/679).
In this contractual relationship in which you are the Subject of the Personal Data (hereinafter "You" or the "Customer"),
the Company operates either as the Responsible Processor of your Personal Data or as the Executor of the Processing
(Article 4 of Regulation (EU) 2016/679 ).

2. Principles of Processing that we follow
Having as primary concern that of the protection of Personal Data and the information we manage, we adopt a detailed

Security and Personal Data Protection Policy with the aim of:
e Ensuring the trust of our customers, employees and suppliers.
e The protection of the Personal Information and Data that we process.
e Our compliance with the Regulation on data security and protection.
In this context, when processing Personal Data we follow the following basic principles:

2.1 Legality, Objectivity and Transparency: We collect your Personal Data exclusively in a fair, legal, and
transparent manner. We subject your personal data to lawful and prompt processing and we maintain
full transparency towards you in relation to the way we manage it.

2.2 Limitation on the Purpose: We collect and process your Personal Data only for specified, express and
lawful purposes, as set forth in this policy and we do not process it further in a manner incompatible
with those purposes.

2.3 Data Minimization: We limit the collection of your Personal Data only to those that are directly related
and necessary for the purposes for which they were collected. We process your Personal Data, only to
the extent that it is appropriate and relevant to the above purposes, while limiting the relevant
processing to the measure necessary for these purposes.

2.4 Accuracy: We make reasonable efforts along with your assistance, so that the Personal Data under
process are accurate and, when necessary, updated in relation to the purposes of processing, taking
all reasonable steps for immediate deletion or correction in case of inaccuracy.
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2.5 Limitation on the retention time: We maintain your Personal Data in accordance with applicable laws
and regulations regarding the protection of Personal Data and not for any longer than necessary for
the purposes for which they were collected.2.6 Integrity and Confidentiality: We process Personal
Data in such a way as to guarantee their security including protection against unauthorized or illegal
processing and accidental loss, destruction or deterioration, using appropriate technical or
organizational measures.

2.6 Integrity and Confidentiality: We process Personal Data in such a way as to guarantee their security
including protection against unauthorized or illegal processing and accidental loss, destruction or
deterioration, using appropriate technical or organizational measures.

2.6.1 We do not intend to further process the Personal Data for a purpose other than
that for which it was collected.

2.6.2 Without prejudice to what is stated in this policy, we do not disclose or transmit
Personal Data to third parties without your consent, unless permitted by law or
by any contract between us.

2.6.3 We inform you that we do not transmit Personal Data to a third country or
international organisation, for which there is no adequacy related decision by the
European Commission in accordance with EU Regulation 2016/679.2.6.4 We do
not make decisions that may have a significant impact on you, including profiling,
in an automated manner (decision-making using only an electronic system
without human intervention).

2.6.4 We do not make decisions that may have a significant impact on you, including
profiling, in an automated manner (decision-making using only an electronic
system without human intervention).

2.7 Accountability: We fully comply with the current legislation and comply with all our obligations arising
from it, as per the law "Personnel of Data Processing of Personal Character".

For the protection and security of your data, our Company has defined within its security plan, policies, procedures,
technical and organisational measures as well as specific roles and responsibilities of its staff in order to achieve the
maximum possible protection of the Personal Data that We process for and on your behalf or for You.

3. What Personal Data we collect and process

For the operation of the Company and the provision of our services, we process the following Personal Data, depending
on the subject of the insurance contract:

Personal Information (Identity or passport number, VAT number, AMKA number, Insurance Fund, Citizenship, Marital
status, Occupation).

e Contact details (E-mail, Address, Last Name, First Name, City, Postal Code, Mobile Phone, Landline
Phone).

e Banking & Financial data (Income, Real Estate Details, History of financial behavior, Bank accounts or
debit or credit card number if the transactions are made through POS).

e Health data (individual and family health history, health-related occupations / habits, etc.)

Processing of specific categories of personal data: EU Regulation 2016/679 defines specific categories of data that must
be processed according to stricter procedures such as health data, etc.. The processing of such data is effected only in
cases of insurance policies (such as indicative: life, health, hospital, etc.) that use these data to assess the risk and
calculate the relevant premiums/premia.

In addition, for the completion of the contract you may be asked to provide us with some of the above Personal Data
regarding additional persons included in the insurance policy (such as associates, parties, beneficiaries, dependents,
etc.). By providing such information, you represent and warrant to us that you have obtained the permission of such
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individuals to do so and that such individuals know, understand and accept the Privacy Policy and this Statement.

4. Manner of collection and sourcing/source of Personal Data

The collection of your personal data is usually effected by Yourself but your Personal Data may also be collected from
other sources such as the following:

e Collaborating insurance agents, business associates, and third party systems.
e From companies / enterprises that offer private insurance to their employees.
e From cooperating third party companies / websites that offer insurance services to the public.

¢ Information created for you when you use our other services.

5. For which purposes do we collect and process Personal Data

In particular, we will use your Personal Data for the following general purposes, provided you have given us your express
consent:

e To provide you with our services based on the specific provisions of the contract (insurance policy),
including the assessment and management of insurance risk, the determination of insurance
premiums/premia, the offer, the conclusion, issuance and management of insurance policies and
the management of payments.

e For the provision and execution of insurance mediation services to You through the insurance
companies and companies cooperating with Us.

e In order to respond more effectively to specific requests and other preferences regarding insurance
coverage as well as to mediate support for requests you submit in this regard.

e To provide personalized information and additional services related to your insurance contract.

e For communication via e-mail, fax, telephone or other means, for any issue that arises in the context
of the execution of the contract between us, such as indicative answers to your questions/queries or
complaints about our services.

e To notify you of significant changes or developments regarding the services already provided to you.

e To conduct research and / or analysis to better understand your needs, preferences and interests as
our customer.

e  For the defense of our rights before all Courts and any Authority, as well as for the purposes of our
execution and compliance with court decisions or provisions of the Law, Instructions, Regulations,
circulars/ministerial decisions etc..

6. With Whom we share Personal Data

We keep the Personal Data we collect from You confidential. We are not going to sell, rent, market or lease your
Personal Data to others. We do not disclose the Personal Data we collect about you, except as described in this Personal
Data Protection and Security Statement or in separate notices provided in connection with specific activities.

We may disclose Personal Data relating to You:
6.1) if requested in accordance with a legal provision or legal procedure.
6.2) to law enforcement or to other government officials on the basis of a lawful request for disclosure

6.3.) when we believe that the disclosure is necessary or appropriate to prevent bodily harm or
fiscal/financial loss or is in connection with an investigation of a suspected or actually fraudulent
or unlawful activity; and

6.4) To the Personal Data Protection Authority, in the event of a breach of Personal Data.

6.5) We also reserve the right to transfer the Personal Data we hold about you in the event that we
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sell or transfer all or part of our business or assets (including cases of reorganization, liquidation
or liquidation).

6.6) As insurance intermediaries, we reserve the right to transfer IFRS and / or possibly IFRS to the
respective cooperating insurance company that supplies the insurance product - service in order
to obtain an insurance offer, process the insurance application, operate and execute the
insurance contract etc.. Further compliance, processing, and / or transmission of IFRS to third
parties inside and outside the EU by our insurance companies supplying the insurance product is
governed by the respective Privacy Policy of the respective cooperating insurance company and
the insurance terms and conditions of the relevant insurance policies. Within the framework of
the operation of your insurance contract, the IFRS can be transferred to various hospitals,
doctors, reinsurers, to the Statistical Service of Insurance Companies.

6.7) We may share Personal Data with suppliers, associates (i.e. insurance companies, accountants,
consultants, lawyers/advocates, etc.), our employees or representatives who perform services
on our behalf under our instructions, with the necessary confidentiality commitments for the
protection of Personal Data.

7. For how long do we store Personal Data

Our policy focuses on minimizing the processing time of Personal Data. In other words, we make sure to delete your data
if the editing purpose has been performed. Many times, however, the existing legislation and our legal interest require
the retention of those data. In any case, we take care of the security of these Personal Data and their protection. More
specifically: we will retain the Personal Data of yours and the persons included in the contract for 20 years after the
expiration of our co-operation/collaboration, unless the legislation provides for a different retention period. With the
advent of the aforementioned time period, these Personal Data will be deleted and destroyed. In case of non-conclusion
of a contract, we will keep the Personal Data for up to five years.

8. Your rights regarding the protection of Personal Data

The Regulation gives you the following rights, which you can exercise free of charge and based on what is provided in the
legal framework:

8.1 Right of access: to be informed about what Personal Data we have collected from you and are
processed by Us, their origin, purposes and legal basis for processing them, any recipients or
categories of recipients of Personal Data.

8.2 Right to correct any inaccurate Your Personal Data, so that it becomes accurate.
8.3 Right to fill in any incomplete Personal Data, so that it becomes complete.
8.4 Right to delete (Delete to Oblivion) your Personal Data in the following cases:

8.4.1 When Personal Data is no longer necessary in relation to the purposes for which
it was collected or otherwise processed,

8.4.2 When you withdraw your consent on which the processing of Personal Data is
founded/based and there is no other legal basis for the processing,

8.4.3 When Personal Data has been processed without the necessary legal basis,
8.4.4 When the law provides for the obligation to delete Personal Data.
8.5 Right to restrict the processing of Personal Data, in the following cases:

8.5.1 When you dispute the accuracy of the Personal Data and until their accuracy is
verified by Us,

8.5.2 When, instead of deleting, you request the restriction of the processing of
PersonalData,

8.5.3 When We no longer need Personal Data for processing purposes, but are
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10.

11.

required by You to establish, exercise or support legal claims

8.6 Right to object to the processing of Personal Data, unless there are compelling and lawful
reasons for the processing, which outweigh your interests, rights and freedoms or to the
establishment, exercise or support of legal claims by Us.

8.7 Portability: Receive the Personal Data we have collected from you in machine-readable format

and send it to another processor.
8.8 Right to revoke at any time the consent (without retroactive effect) you have provided.

For more information regarding the conditions for exercising your rights, as well as your right not to be subject to
automated decision-making procedures, you can contact the Data Processing Officer directly at info@gkaravias.gr for the
exercise of your rights, as well as for any other information. The request for exercise of the rights is free of charge, unless

the request is obviously unfounded or excessive.

How to file a complaint

In case you consider that the protection of Personal Data is affected in any way, you can appeal to the Personal Data
Protection Authority: Kifissias 1-3, PC 115 23, Athens, www.dpa.gr. tel .:

+30 2106475600, email: contact@dpa.gr

You also have the right to appeal to the competent judicial authorities for the protection of Personal Data.

Communication

You can contact us at the following address:

KARAVIAS UNDERWRITING AGENCY MON IKE, 12, Evripidou, Athens, PC: 10559, Tel .: +30 2103640618, Fax: +30
2103643503

If you have any questions regarding the processing of Personal Data, or if you wish to exercise any of your rights, or to
make a complaint regarding your Personal Data, you may contact our Data Processing Director / Data Protection Officer
by telephone or by letter at our address with the indication Note of the Data Processing Director / Data Protection

Officer or at the e-mail: info@gkaravias.gr

Other information you need to know

This Privacy Policy has been revised and published by the Company

in July 2020. We may, in our sole discretion, review the Personal Data Protection Policy at any time (the current version
enters into force as soon as it is published). Changes to the Privacy Policy will apply to the information collected, from

the date the revised version is published, to the existing information we hold.
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